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Documenting Electronic Sources: Where to Find Information for a Works Cited Page 
 

You have to cite an article from a webpage, but you’re not sure where to find the information 
needed for the works cited page entry.  This handout will give you advice that will help you find 
the information you’re looking for. 
 
What information from the electronic publication do you usually need for a works cited entry? 
The answer to this question really depends on what type of publication it is and how much 
information you can find.  For most short works in electronic form, you’ll need  

1. The author of the article, poem, short story, or similar work 
2. The title of the article, poem, short story, or similar short work 
3. The name of the editor, compiler, or translator 
4. The name of the Internet site 
5. The date of publication or last update 
6. If there is one, the name of the subscription service, database, library or subscriber, and 

geographic location (i.e., city and state) of the subscriber 
7. The name of the institution or organization sponsoring the site 
8. The date when you accessed the site 
9. The URL of the site. 

 
Sometimes the location of this information is clearly visible to the viewer, and sometimes, it is 
not. 
 
Here are a few tips that will help you find each type of information. 
 
1. The author may be found at the top of the page after the title.  The preposition “by” may 

precede the author’s name.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Author, listed 
after the title 
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In the example above, the author, Patrick M. McGrady, Jr., is listed after the article’s title.  
Notice that the word “by” signals that McGrady is the author.  
 
Sometimes, the author’s name may be posted at the end of the page or after the text.  Here the 
author is identified in a sentence after the article.   
 
 
 
 
 
 
 
 
 
 
 
In this next example, the author is indicated as the “source” of the information after the text. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Remember, if you can’t find the author’s name at the top of the page, check the bottom.  If there 
is no specific author listed anywhere, skip it, and look for the title of the work. 
 
2. The title of the article, poem, short story, or similar short work is usually found at the top of 

the page.  Sometimes, the title may be enclosed in quotation marks, italicized, or boldfaced 
on the webpage.  The title may also be in larger font or in a color different from the text. 

 
 
 
 
 
 
 
 
 
 

Author

Author

Title of 
article, in 
large, 
boldfaced 
font 
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Banners (advertisements) and other tool bars may precede the title and may make it difficult to 
find the title. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Remember that the title is usually located before the text starts. 
 
3. If there is an editor, compiler, or translator, he or she may be found at the beginning or end 

of the text.  The editor, compiler, or translator will be indicated by his or her title. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Website name 

Banner 

Search tool bars 

Title, boldfaced 

Article 

Translator 



Works Cited Information 4 

Notice that the poem by Liūnė Sutema is translated by Vyt Bakaitis.  On this webpage, the 
translator is located at the end of the poem.  He or she may also be found after the poet’s name or 
poem’s title.   
 
4. The name of the website may be found at the top of the webpage, on the home or about 

page, or underneath the website’s logo.   
 
Notice the logo in the upper left corner of the webpage below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Clicking on the logo takes the reader to the home page, which shows the reader the name of the 
website.  The name appears underneath the logo: American Advertising Federation.    
 

Title of 
website 

Logo 
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Sometimes the name of a website is found at the top of the home page as shown in the example 
below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. The date of publication or the date of last update may be found at the top or bottom of the 

webpage. 
 
Below, the date of the press release is located after the title of the text. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sometimes, the phrase “last revised” may signal when the page was last updated. 
 
 
 
 
 

Title of 
website 

Date of 
publication 
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If no specific date is listed at the top or bottom of the page, you may want to indicate the 
copyright date, which is usually located at the bottom of the page.   
 
 
 
 
 
 
 
 
 
 
 
 
6. If the source is provided by an online subscription service, you should include the 

periodical information as well as the name of the database, subscription service, library or 
subscriber, and geographic location (i.e., city and state) of the subscriber. 

 
The periodical information may be found at the top of the page.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Title of article 

Name of 
periodical 

Year of 
Publication 

Page 
Numbers 

Name of subscription 
service 

Name of 
database 

Author

Use 2004 for 
the publication 
date 
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Finding the name of the database is fairly simple.  Most of the time, it is the link you clicked 
before entering the database itself.  Go back to the page that lists the subscriber’s databases.  At 
Chaffey College, it is this page: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You should also be able to find the database name on the page of the article or text.  This should 
be located at the top of the page. 
 
 
 
 
 
 
 
 
 
 
 
 
 

List of 
databases 

Name of 
subscriber 

Name of 
database 

Name of 
subscription 
service 
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The subscription service provides the database.  You can also locate it on the database’s main 
page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The subscriber or library is the institute or organization that is paying for the subscription 
services, such as Chaffey College Library, which is located in Rancho Cucamonga, CA.  For 
more help on citing subscription services, use the Subscription Services – Works Cited Samples 
handout. 
 
7. The site sponsor may be an institution or organization other than the author that publishes 

the website.  Sometimes the site sponsor may be found on the home page or about page.   
 
Below is the top frame of the home page for the website Ad*Access. 
 
 
 
 
 
 
 
 
 
Duke University publishes Ad*Access.  The university’s information is located at the bottom of 
the website’s home page in the example below. 
 
 
Below, the University of Virginia is the site sponsor of the website Democracy in America.   
 
 
 
 

Database Name 

Subscription 
Service 
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In the next website, the name of the site sponsor, the University of Virginia, is located in the first 
line of text in the article, which is on the home page.    
 
  
 
 
 
 
 
 
 
 
Another way to determine the site sponsor of this website is to click on the logo in the upper left 
corner.  Doing this brings you to the home page of the American Studies Program at The 
University of Virginia, which indicates that the site is maintained by the university. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Even by looking at the URL, you can tell that the site is sponsored by an educational institution: 
http://xroads.virginia.edu/~HYPER/DETOC/toc_intro.html.  Notice the “edu” domain. 
 
8. The date of access is basically the day that you viewed the text.  Write down the date in your 

research notes or cards right away so you don’t forget.  If you print out the text, the date will 
usually appear in the lower right corner of the printout. 

 
 
 
 
 
 
 
 
 
 
 
 

Site 
sponsor 

Site Sponsor 

Date of 
access 

Logo 
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URL

Lengthy 
URL 

 
9. The URL can be found in the Address box. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Lengthy URLs are inconvenient to retype and can cause errors when duplicated. 

 
 
 
 
 
 
 

 
Instead, give the site’s search page or home page address: http://dailylife.greenwood.com.  
 
 
Now that you’ve found the publication information for your electronic source, put it in a works 
cited entry.  For more help on works cited entries, use the MLA Documentation – Works 
Cited/In-text handout.  Documentation websites such as Noodletools 
(http://www.noodletools.com/quickcite/) and Landmarks Citation Machine 
(http://citationmachine.net/) can also help you with works cited entries. 
 


