WINDOWS VISTA SERVICE PACK 2

If Windows Vista is installed on your computer and you get this message from Clean Access Agent
stating that your computer is missing Microsoft windows Service Park, this means that you need to
install Windows Vista Service Pack 2 before you can get a full access to the wireless network.
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Please download and install the required software
before accessing the network.

Required Software (0:29:15 left)

Name : Missing Microsoft Windows Service Pack

Location : hitp72.16.21.15:8000/MissingMicrosoft5P html L

Description : It appears that your computer is missing a required Microsoft
service pack Please press "Go to link’ for more information.
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To verify that you have Windows Vista Service Pack 2, right click on My Computer, then select
Properties.
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See also Rating: mWindows Experience Index: Unrated
Windows Update Processor: Intel(R) Core(TM)2 CPU T7200 @ 2.00GHz 2.00 GHz
Security Center Memory (RAM]: 200 GB
et System type: 32-bit Operating System
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Click the following link for instructions to install Windows Vista Service Pack 2:
http://support.microsoft.com/kb/935791
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