
Attention Students: 
 
 
Chaffey College Financial Aid Office 
Financial Aid Award Certification Policy 
 
Due to the increased volume of paperwork processing and daily student 
counter traffic, we are unable to process same-day financial aid award 
certifications for the following agencies: 
 
o Department of Public Social Services(Form FS-45) 
o GAIN/JTPA 
o Local Housing Authorities 
o Various other agencies 

 
It is the policy of the Financial Aid Office that the above mentioned 
certifications will be completed within 10 business days and will be 
mailed to the student.  There will be no exceptions to this policy. 


